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Table 1: Success Criteria, Level A
Notes:

Criteria Conformance
Level Remarks and Explanations

1.1.1 Non-text Content (Level A)
Supports

Images either have descriptive alt
text or empty alt text if the image is
considered to be decorative.

1.2.1 Audio-only and Video-only
(Prerecorded) (Level A)

Supports

There is no content to which a
success criterion applies, therefore
the success criterion is satisfied.

1.2.2 Captions (Prerecorded) (Level A)
Supports

There is no content to which a
success criterion applies, therefore
the success criterion is satisfied.

1.2.3 Audio Description or Media
Alternative (Prerecorded) (Level A)

Supports

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation


3.1.1 Language of Page (Level A)
Supports

The default human language of
eacheach

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv


properly express focus/selection.
The site utilizes the JavaScript
frameworks “Angular” and “React”,
which has a lot of these compliances
built in that the site takes advantage
of. We also have an internal
convention for inputs that require
special care when expressing
selection/state such as dropdowns,
pop out buttons, tab views, etc.

Table 2: Success Criteria, Level AA
Notes:

Criteria Conformance
Level Remarks and Explanations

1.2.4 Captions (Live) (Level AA)
Supports

There is no content to which a
success criterion applies, therefore
the success criterion is satisfied.

1.2.5 Audio Description (Prerecorded)
(Level AA)

Supports

There is no content to which a
success criterion applies, therefore
the success criterion is satisfied.

1.3.4 Orientation (Level AA 2.1 only)
Supports There are no restrictions on content

orientation within the application

1.3.5 Identify Input Purpose (Level AA 2.1
only)

Supports

There are not many form inputs that
are related to user information
outside of the account settings
where users can update their
contact email, name, and password.
All of these inputs do support
autocomplete with compatible
browsers as well as

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
https://wave.webaim.org/


have compliant color-contrast is an
item in our roadmap.

1.4.4 Resize text (Level AA)
Supports

Text can be resized using various 
common browsers. The site is
designed to be responsive, meaning
that surrounding elements will
conform to the size of the screen
and still be displayed in a user
friendly fashion. This responsive
design also applies to when the text
is resized.

1.4.5 Images of Text (Level AA)
Supports

There is no content to which a
success criterion applies, therefore
the success criterion is satisfied.

1.4.10 Reflow (Level AA 2.1 only)
Supports

The application is designed to be
fully responsive based upon
viewport and therefore supports
reflow. The application leverages
CSS media queries, max-width,
flexbox, as well as Bootstrap grid
styling to achieve responsive styling.

1.4.11 Non-text Contrast (Level AA 2.1 only)
Partially supports

There are some elements, such as 
buttons and images, that do not
have sufficient color contrasting.
These elements were discovered
using the WAVE
(https://wave.webaim.org/) tool.
Enhancing these elements to 
have compliant color-contrast is an
item in our roadmap.

1.4.12 Text Spacing (Level AA 2.1 only) Supports

Verified our web application views
meet the spec via a text spacing
bookmarklet tool. We occasionally
use this tool to audit the site to
ensure any new additions pass the
criteria. If any deficiencies are noted
we itemize them and place them on
our accessibility roadmap.

1.4.13 Content on Hover or Focus (Level AA
2.1 only)

Supports
Tooltips and pop out menus are
designed to be dismissable,
hoverable, and persistent according
to the spec

2.4.5 Multiple Ways (Level AA) Supports
The site contains a navigation bar
that 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
https://getbootstrap.com/docs/4.0/layout/grid/
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://wave.webaim.org/
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.html5accessibility.com/tests/tsbookmarklet.html
https://www.html5accessibility.com/tests/tsbookmarklet.html
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions


3.3.4 Error Prevention (Legal, Financial,
Data) (Level AA)

Supports

There is no content to which a
success criterion applies, therefore
the success criterion is satisfied.

4.1.3 Status Messages (Level AA 2.1 only)
Partially supports

Most operations in the application
that have a success or error banner
displayed have ARIA roles that will
trigger a screen-reader to read
aloud the status message. There are
some cases, such as searching an
activity list, that filters a list based
on search input but does not read
the status of the filtered list, i.e. “5
activities were found”. We intend to
identify all cases where reading
aloud a status message would be
useful and add this enhancement to
our product roadmap.

http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG21/#status-messages

